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1 INTRODUCTION
 Welcome to the Alpha Pharm CE programme! We look forward to working with you 

on a course which we hope you will find stimulating and useful.

 The Alpha Pharm Continuing Education (CE) programme is designed to support you, 
the pharmacist in your professional role. It aims to enhance your knowledge in the 
rapidly changing pharmaceutical environment and provide an improved and more 
professional background to communications with both patient and doctor.

2 why CONTINUINg eDUCaTION?
 As the role of the pharmacist is evolving it is apparent that the emphasis appears 

to be centred on pharmaceutical care. There is a call for greater involvement by the 
pharmacist in the outcome of drug therapy and the management of the individual 
patient’s medication. In order for pharmacists to have the confidence to adapt to the 
changing demands made of them and to be equipped to grasp the new opportunities 
opening up in the field of primary health care, continuing self-education is a 
prerequisite.

 Advances in the field of medical research, the increase in the number of drugs on the 
market and more stringent drug legislation has resulted in a proliferation of biomedical 
information which has been described as “ a drug information explosion”.

 For example over 60, 000 citations are added to the Medline medical database each 
month. Since 1946 well over 18 million citations have been recorded. For diazepam 
there are over 22,000 citations and for propranolol more than 40,000 citations exist. 
In order for the pharmaceutical profession to keep abreast of the cascade of new 
drug discoveries and new developments in the health arena it has become essential 
to be kept informed of  changes in pharmaceutical and medical knowledge as they 
occur.

 2.1 In your own time
  While the lecture method was fine for college or university classes, it is not 

effective for continuing education for a number of reasons. Not least of these is 
the fact that not all pharmacists have the same educational background. Some 
pharmacists have qualified far more recently than others. The lecture method 
does not readily accommodate the varied backgrounds, nor is it economically 
feasible for such a geographically distributed group of participants. Hence the 
“correspondence” or “distance-learning” method which is ideal in addressing 
the above difficulties in that it allows each participant to progress at his own 
pace and — very importantly for busy pharmacists who have businesses to 
run and families to consider — at times which suit them.

3 The aLPha PhaRM Ce PROgRaMMe — aN OVeRVIew

 3.1 Objectives
  Alpha Pharm presents its CE programme in support of you, the pharmacist 

in your professional role. It is envisaged that participation in the course will 
provide you with a commanding overview of current medical thinking to:

	 	  assist you in your daily tasks
	 	  help you in your understanding of patients’ problems
	 	  enhance your communication with the medical profession
	 	  enhance your professional image.
	 	  enable you to provide optimal pharmaceutical care.

 3.2 Duration
  The programme is envisaged to be ongoing. It will be reviewed continually to 

ensure that it is meeting the professional needs of both participants and the 
profession.

  The course will comprise five modules and will be offered in both English 
and Afrikaans. The modules will be dispatched at approximately two-monthly 
intervals during the period February to November.
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 3.3 Course components
  Each module will address a particular subject. Along with the module, 

participants will receive a postage-paid MCQ answer card and a set of multiple 
choice questions pertaining to the subject material. They should then supply 
answers to the questions on the answer card and preferably fax or e-mail this 
MCQ answer card to reach the Alpha Pharm CE  Manager before the closing 
date indicated on the Multiple Choice Question paper. This programme is also 
available on the Internet.

  Answer cards will be evaluated upon receipt and given a mark. Each participant 
will then be sent the mark he/she achieved accompanied by model answers 
and explanations to the questions. At the end of each year each successful 
candidate will be presented with a certificate of completion.

  Smooth running of the course depends on the speedy return of the answer 
cards and therefore we ask you to be diligent in submitting your returns.

  Answers may be faxed through to (011) 706 2692 or 086 660 9527 or e-mailed on 
the answer card template to cpdalphapharm@insightmed.co.za or submitted 
online on our websight at http://www.insightcpd.co.za

 3.4 Cost
  The entire programme is sponsored by the Alpha Pharm organization to support 

Alpha Pharm pharmacists with their continuing professional development.
  Pharmacists who are not part of the Alpha Pharm Retail Marketing network 

are welcome to participate in the programme for an annual fee payable via 
the Pharmaceutical Society of SA.

4 CONTaCT NaMes aND TeLePhONe NUMbeRs
 Help is just a phone call away!
 The Alpha Pharm Continuing Pharmacy Education Programme is developed and 

directed by Insight Medicine Information, a provider of continuing education for 
pharmacists accredited by the SA Pharmacy Council. Any queries you might have 
relating to the course and its administration should therefore be directed towards the 
Alpha Pharm CE Manager at Insight Medicine Information, Bryanston.

 We welcome any queries, comments or suggestions you might have, so please feel 
free to contact us.

 Telephone Number : 08h30 tot 13h30
   (011) 706-6939
 Fax:  (011) 706 2692 or 086 660 9527 or (011) 463 7650
  Email: cpdalphapharm@insightmed.co.za
 Contact persons include : Mrs Glynis van der Watt
   Mrs Gill Campbell
 NOTE: Please do NOT direct your queries to the Alpha Pharm organization.

5 RegIsTRaTION
 5.1 who is eligible?
  The programme is available free of charge to all
 	 	  pharmacists employed by Alpha Pharm branded pharmacies whether 

full-time or part-time.
 	 	  interns and pharmacist’s assistants employed by Alpha Pharm 

branded pharmacies.
	 	 	  pharmacists employed by wholesalers in the Alpha Pharm group.
  For an annual fee to:
 	 	  Members of the Pharmaceutical Society of S.A.
 	 	  Members of the Namibian Pharmaceutical Society
	 	 	  Interns
 	 	  Pharmacist’s Assistants

 5.2 how to register
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  Firstly, complete the form.
  Any Alpha Pharm pharmacist or intern who wishes to register must simply 

complete the registration form which is obtainable from your Alpha Pharm 
PRO or Insight Medicine Information Tel: (011) 706-6939. You may also enrol 
on our website at http://www.insightcpd.co.za

  Form D: To be completed by participants at BRANDED Alpha Pharm 
 pharmacies.

      Form E: To be completed by participants at Alpha Pharm shareholder  
 pharmacies and independent pharmacies. Payment is made to the  
 Pharmaceutical Society of SA.

  Details required for registration are important for administrative purposes. 
They include:

	 	  your surname
   first name
	 	  your title e.g. Mr, Mrs, Ms
	 	  your Pharmacy Council registration number — this is important since 

we use this number for reference purposes. Interns who do not yet have 
numbers may leave the space blank — numbers will be allocated to 
them on receipt of the registration form. This number will appear on the 
address label and must please be used in all future correspondence.

	 	  your pharmacy stamp — to provide the name, address and telephone 
number of the pharmacy.

  PLEASE NOTE: For participants at Alpha Pharm branded pharmacies modules 
and all other course material will be posted to the pharmacy address only and 
not to private addresses. Return the completed form to the fax number printed 
on the form or to Insight Medicine Information Fax (011) 706 2692 or 086 660 
9527 or ( 011) 463 7650 or email to cpdalphapharm@insightmed.co.za

  examples:
  FORM D     FORM e

 5.3 w h e n t o 
register

  1. Participants should register as early in the year as possible to ensure that 
they receive course material timeously.

  2. Late registrations will be accepted although late entrants may not qualify 
for certification (see Certificates — Page 7)

6  MODULes
 6.1 Number and frequency
  Each one year course will comprise five different modules which will be posted 

to you at approximately two-monthly intervals from February to November.
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 6.2 Topics
  The approach used in the Alpha Pharm CE programme differs from the 

traditional approach used in pharmacology where a particular class of drugs 
is reviewed.

  In the Alpha Pharm CE programme each module is clinically orientated 
and deals with a single topic e.g. asthma. A typical module firstly examines 
the disease or ailment and then covers the treatments currently used in the 
management of the disease or ailment.

  The topics are addressed via one of the following two approaches:
	 	  Disease reviews e.g. osteoporosis, asthma. In these topics, the module 

will cover the aetiology and pathology of the disease condition and the 
pharmacology of the drugs used to treat the condition. Special emphasis 
will be placed on important facts related to the safe and efficacious 
use of the different drugs used in the treatment of the condition and to 
counselling that should be provided by the pharmacist to the patient.

	 	  Minor ailments and self-medication e.g. coughs, constipation. These topics 
will address minor ailments commonly presenting in pharmacies for self 
medication. Ideally, this self-medication should be professionally assisted 
by the pharmacist. The module will guide the pharmacist in how to assess 
the significance of the symptoms, what questions the pharmacist should 
ask the patient and when to refer the patient to his/her doctor. The module 
will assist the pharmacist in selecting medicines suitable for treating the 
ailments and suggestions for counselling that should be provided to the 
patient.

 6.3 Components
  Each module sent to the participant will consist of:
	 	  Alpha Pharm Module — this will contain approximately 16–20 pages of 

information dealing primarily with the main topic of the module.
	 	  MCQs (Multiple Choice Questions). These deal with the main topic and 

should be completed by the participant. (See MCQ page 6).
	 	  MCQ answer card (postage-paid). For documenting answers to the MCQs. 

These  must be completed and returned for evaluation or submitted online 
by a specified date. (See how to complete the answer card Page 6)

	 	  Answers & Analysis sheet – these are the model answers with brief 
explanations which are sent to all participants who submit answers. They 
are sent out together with the results letter for each completed module. 
(See module answers page 7)

   Results letter - this is posted to each participant who submits answers, 
after the answers have been marked.

 6.4 Pictorial text aids
  A number of pictorial devices are employed in the text to assist understanding 

of the material or to indicate emphasis of particular points. While they should 
be self-explanatory, may we introduce you to these figures.

  A magnifying glass is used to indicate a section which is NOT essential 
reading. It will normally explore a particular item in some detail: many 
readers will wish to skip these sections, and they can safely do so.

  The counselling pharmacist highlights sections of the text which deal 
with specific points pharmacists should consider when counselling 
their patients.

  The pharmacist with the pointer directs attention to parts of the text 
containing particularly important concepts.

7 MCQs — MULTIPLe ChOICe QUesTIONs

 7.1 Purpose of MCQs
  The purpose of MCQs is not simply to evaluate the participant, but to enhance 

his/her understanding of the study material.
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  As you work through the MCQs you will soon appreciate how they assist in 
clarifying and therefore reinforcing your understanding of the subject.

 7.2 what is a MCQ?
  A typical MCQ consists of:

  (i) a question or statement
  (ii) a number of possible answers or comments
  The participant is required to select from the answers, the single most 

appropriate answer.

  example

 7.3 The alpha Pharm Ce MCQs
  Each module will include a separate, loose-leaf section entitled MCQs.
  There are 25 questions based on the content of the module and 5 clinical 

case studies which are questions based on a practical situation which may 
be commonly encountered.

  Please note the closing date for submission of your MCQ answer card. Late 
submissions hold up the publishing of results for all.

 7.4 how to complete the MCQ answer card
  (i) Before filling in the answers please note that you must provide the following 

information on the card:
 	 	  your name;
 	 	  your pharmacy council registration number (or in the case of interns 

the number allocated to them). This is found on the address label 
on the envelope posted to you.

 	 	  the module number and topic; and
 	 	  your pharmacy stamp, or name and address of your Alpha Pharm 

pharmacy (see example below)
  (ii) Each question will normally have 5 (A to E), but sometimes fewer, possible 

answers. You need to supply the MOST APPROPRIATE ANSWER in your 
opinion. Please PRINT your choice (1 CHOICE PER QUESTION) next to 
the relevant number on the answer card. Legibility is very important since 
the cards will be computer-processed.

  Example of MCQ answer card:

A A D A.P. Smith
Alpha Pharm Pharmacy

25 Boom st 
Johannesburg

2001

6074/E

M
igraine no. 3

30/11/2011

BB E
EB D
EC A
AE C
C D

E
B
A
C

A
DE
DC
EB
AD

1.  Primary headaches:-

 A.  Have another underlying cause for the headache.

 B.  Include migraine, tension-type headaches and cluster headaches.

 C.  Account for 5 % of all headaches for which doctors are consulted.

 D.  Are migraine headaches in 80-90 % of cases.

 E.  Include headaches caused by subarachnoid haemorrhage.
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 7.5 Returning your MCQ answer card
  NB. The answer card must be returned so that it is received on 

or before the closing date indicated on the MCQ sheet of that 
particular module.

  You may also submit your answers online via the Internet. In order to do this 
you will need to register on the website http://www.insightcpd.co.za to obtain 
a username and password. Use these to “login” to your personal profile where 
you will find an option to “Take the Test” on the Control Panel.  To submit 
answers for previous modules you will need to click on the list of “Modules”, 
click on “Further information” next to the subject and you will find “Complete 
the Questionnaire”. Enter your answers and either “Save for Later” to complete 
them at a later date or “Submit” when you are ready to send them in. 

  Although every effort is made to accommodate late entries this delays the 
computerised marking of the modules for all participants.

 7.6 Marking system
  In order to achieve maximum benefit from the module and the MCQs it is 

important that you should carefully assess the possible answers rather than 
attempt a guess.

  The system of marking used to evaluate the Alpha Pharm CE MCQs is designed 
to reward those who answer the questions correctly and to penalize incorrect 
answers.

  This type of marking system is academically approved.

  Marks are allocated as follows:

  Correct answer : 4 points
  Incorrect answer : –1 point
  No answer : 0 point
  From this, it is obvious that if you are unsure as to the correct answer it is 

better to leave the question UNANSWERED rather than guess.

 7.7 Pass mark per module
  In order to pass an individual module you must achieve 65 %.
  After the MCQs have been evaluated each participant will be notified of his/

her mark achieved in that particular module.

8 MODULe aNsweRs

 After evaluation of the MCQs, those who sent in answers will be notified of their marks 
and will receive model answers for that particular module.

 These model answers will explain why certain possible answers are not suitable and 
will therefore assist in the learning process.

 Late answers
 We try to assist by marking late answers where possible but reserve the right to refuse 

should circumstances dictate.

9 CeRTIFICaTes
 Certificates will be awarded annually to participants who successfully complete the 

course for that year.
 The criterion for successful completion of a year’s course is the achievement of a 

pass (65 % or more) in at least 4 of the 5 modules offered during that year.
 For participants who pass all 5 modules, their final score will be calculated by taking 

the highest 4 marks achieved.
 It is therefore possible to pass the course without having to complete all 5 modules, 

provided you are successful in 4 individual modules.
 This certificate is the Alpha Pharm organization’s recognition of your successful 
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endeavours to maintain professional competence – a certificate to display in your 
pharmacy with pride.

10 aDDITIONaL ReaDINg aND ReFeReNCe sOURCes
 10.1 additional reading
  For these people the most recent editions of the following books are 

recommended:
  1. THE MERCK MANUAL; provides a comprehensive and concise guide which 

every pharmacy should have available.
  2. Goodman & Gilman, PHARMACOLOGY; For good reason a standard text 

book on the subject.

 10.2 Reference sources
  Every pharmacy should have a professional “library” consisting of certain 

pharmacy and pharmacy-related references available on a day-to-day basis. 
Doctors and patients frequently ask questions which require some research on 
the part of the pharmacist. There is no need to feel embarrassed at resorting to 
looking up answers to questions regarding pharmacy practice: it is impossible for 
anyone to know everything there is to know about pharmacy — but is important 
to know where and how to retrieve the required information quickly and then 
to make these work for the benefit of the patient. As information is changing so 
rapidly, it is important to always keep the most recent editions of these texts.

  1. MEDICAL DICTIONARY: Any good medical dictionary would be suitable: 
Dorlands is very highly regarded.

  2. MARTINDALE’s EXTRA PHARMACOPOEIA: The pharmacist’s “bible” is 
well known to every pharmacist.

  3. Talmud, Joe; DAILY DRUG USE; Tincture Press: Cape Town. This inexpensive 
local publication provides a simple “practical aide-de-memoire for the health 
professional” on drug interactions.

  4. Oxford Handbook of Paediatrics - 7th Edition.
  5.  South African Medicines Formulary.

11 sPeCIaLIseD INFORMaTION, sPeCIaLIseD assIsTaNCe
 As indicated in “Contact Names and Telephone Numbers” Insight Medicine Information 

(Pty) Ltd is responsible for developing and administering the Alpha Pharm CE 
programme. If you wish to do additional reading on any specialised topic, we will assist 
you to find the best source of information.


